Mahesh R. Dave, M.D.

Board Certified - Psychiatry & Child Psychiatry

1201-D Briarcrest Drive

Bryan, TX 77802

Tel: 979-776-5600

Fax: 979-776-6280


Patient Name: Andy May
Date: 02/22/2022
Time: 09:26 p.m.
I am documenting conversation today with the patient, and some of the background.

This patient was seen last year as he had come requesting treatment for depression, eventually requesting treatment with ketamine. He had wanted Spravato treatment. In January 2022, I think around 01/18/2022, we filed with Johnson & Johnson Patient Support Program a request for the medications. The patient was supposed to provide his side of the data, for example, financial data, etc. Today, the patient inquired about the progress of this request. Before that, sometime in the last two weeks, my staff member Ms. Lisa Betz had called him upon my instruction that he needed to come in personally and fill out the paperwork so that we can send it because it indicated some of the financial information. So, today during his phone call, my staff was reminding him of the same. The patient went on to tell my staff member Mrs. Balleza that he had been recording our conversations and also had been making some other documentation; that would be a surprise. This kind of spooked my staff member who revealed this to me. Clearly, it had some kind of an alarming tone that can put a physician on notice whether it could be a simple bluff, or it could be a threat, or it could be a medicolegal threat, etc.

Later on, I called the patient and informed him that he needed to do some work on his side, for example, provide financial information to the company because he is seeking Patient Assistance Program where he can get medications either at a low cost or no cost at all. I told him that we had already supplied this information, which we supplied from our side, the medical data, to the company about January 2022 as mentioned above.

Then, I asked the patient that I needed to know what he meant by taping the conversations, and also what was meant by surprise. The patient states that he always taped conversations that he had with physicians. He also explained to me that the surprise meant that he had been videotaping his visits to our office. Clearly, this was perceived as a cautious tone for me. I told him that this is something that is very difficult for me to deal with. He went on to say that he was allowed to do a one-way taping and clearly told me that he had been taping us. I told him that this puts me in a very uncomfortable situation, and it makes it difficult for me as a physician to render him treatment when who is telling that who has been doing this.
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I told him that because clearly he may not be trusting us and because of that he is recording us, it might be worthwhile for him to seek another physician. Then, he went to say that he recorded every physician. This is very difficult to deal with and he kept arguing, so I had to end the conversation.

I am documenting this because I do not know what the patient’s motives are, and whether he truly has been audio-taping and videotaping us. My staff is also spooked because they feel like the patient may have been videotaping them. Certainly, it feels like an invasion of our privacy and I will be discussing this matter further to get appropriate advice, but for right now it has become very difficult for me to reach out to this patient who is telling me as above. If he does get successfully filled out the paperwork, we will continue to make a decision based on the advice that I get as to how to proceed further with as to the respect of us working with the patient.

There might be some other information that got left out being dictated here and if I recall I will do another dictation.
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